
Contract Walk Through



Just a reminder that we are not an insurance provider,
but an Americare Contract.
Once the contract is approved by the office, the
individual will receive an identification card.
Clients should contact the office for services, not you!
Contact number: 1-800-342-1886.
No claim forms need to be completed.
Service plans vary based on the requested care.
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Americare Call Outs:
Strives to eliminate all forms of discrimination.
Focuses on fostering transparent and positive
relationships between agencies and clients.
Collaborates with members to establish schedules that
suit their needs effectively.
Welcomes and acts upon feedback, whether positive or
negative, to enhance overall service quality.
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Client Call Outs:
Responsible for notifying us of any changes.
Adherence to the established plan of care.
Promptly inform us of any issues.
Ensure a safe and transparent work environment for
providers.
Refrain from requesting services not within the scope of
provided offerings.
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What we do:
We should perform certain services to establish our service
offerings. Think of it as your morning routine – getting up,
using the restroom, taking a shower, brushing your teeth,
combing your hair, and getting dressed. These are the
essential services we must provide. Alongside these,
consider offering additional chore-type services such as
tidying up, vacuuming, doing laundry, and running errands
for the client.
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What we don’t do:
Provide services to anyone other than the client. We do not
do maintenance work, outside work, heavy cleaning, or
transport the client anywhere other than the 12 medically
related transportation.
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Contracts are preneed and ineligible if service is needed
when signed or care is anticipated such as a planned
surgery.
They can be paid in installments but must be paid in
full when used. 
Contracts stay valid until all hours are used, with
unused hours recalculated annually.
Compliance with state and local regulations is
mandatory. 
There is a 15-day cancellation period for contracts.

CONTRACT PAGE 4



Services will be offered up to the specified number of
hours as indicated on the application page upon
request.
The service plan will be decided by Americare and the
client.
Services cannot be rendered if all payments have not
been made.
If anyone in the household poses a risk to themselves or
others.
If a medical professional deems it unsafe for us to
provide services, recommends hospitalization, or
institutionalization.
Or if the requested services are not covered in the
contract.
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The plan of services are set up by the home office and
the client, the time, days, and hours per day are
decided. Americare will set up with local agencies that
are part of the provider network. Changes in the service
plan require 48 hours to change.
The contract is not in effect until it is accepted by the
home office. 
These contract have a paid in full option if the contract
has been paid in full for 10 years. They will not have to
pay the yearly payment but will still have the hours
available for use. 
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Ensure the contract is completed completely.  



If a contract is canceled the client must send the notice
of cancellation to the corporate office.
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